Application process — how can | apply for tickets?

International general public

During Sales Phases 1, 2, 3 and 4, non-residents of South Africa (that is, members of the
international general public) can apply for 2010 FIFA World Cup South Africa™ tickets in the
following ways:

1. Online

Visit the 2010 FIFA World Cup South Africa™ ticketing website at http://www.fifa.com/ and apply for

tickets using one of the payment methods that are accepted by FIFA and authorised by your issuing
bank. Visa is the preferred payment method of the 2010 FIFA World Cup South Africa™.

OR
2. Paper ticket application form

2010 FIFA World Cup South Africa™ ticket application forms are available in a downloadable PDF
version via the ticketing webpage of http://www.fifa.com/.

You can return your completed ticket application form to the 2010 FIFA World Cup™ Ticketing
Centre by post or fax.

Address: Aurorastrasse 100, 8032 Zurich, Switzerland

Fax: +41 43222 6800 (Please send only the ticket order form section of the ticket application form.)
Visa is the preferred payment method of the 2010 FIFA World Cup South Africa™.

Residents of South Africa

During Sales Phases 1, 2, 3 and 4, residents of South Africa can apply for 2010 FIFA World Cup South
Africa (official site) tickets in the following ways:

1. Paper ticket application form

2010 FIFA World Cup South Africa ticket application forms are available from all First National Bank
(FNB) branches in South Africa. Fill out the form and give it a teller at any FNB (official site) branch
across South Africa for processing. Pay the total value of the tickets included in your ticket
application; you will then receive your FNB Visa Official Mascot Prepaid Card from the teller. The
amount of your total ticket purchase is now on the FNB Visa Official Mascot Prepaid Card. Wait to
receive an SMS confirming the outcome of your application (successful, partially successful or
unsuccessful). If successful or partially successful you will be able to collect your tickets starting from
April 2010.

OR

2. Online



Visit the 2010 FIFA World Cup South Africa™ ticketing website at http://www.fifa.com/ and apply for
tickets using one of the payment methods that are accepted by FIFA and authorised by your issuing
bank. Visa is the preferred payment method of the 2010 FIFA World Cup South Africa™.

Matches and prices
Match tickets

These are individual match tickets and are available for all matches (1-64). You can purchase a
maximum of four tickets per match for up to seven matches.

Team-specific ticket series (TST)

These are ticket strips to follow the national team of your choice. Depending on which TST series you
applied for, your TST series may include between three and seven matches and you may apply for a
maximum of four TST series. If your team is eliminated and your TST series includes rounds after
your team has been eliminated, your TST will remain valid to follow the team that progresses into
the next round of the competition.

For further information on the ticketing process, visit the official FIFA website.




